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The Administrative Evaluation of Personal Income Tax Refund
: A Case Study of Nakhornpatom Area Revenue
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Abstract
The purpose of research were to (1) evaluate the performance of individual income tax returns (2)
study the satisfaction of the personal income tax refund of Nakhornpatom Area Revenue by using CIPP
format in the aspects of : Context, Policy,Preliminary-Factors, Working-Process, and the Outcome of the
personal income tax refund. The sample used in this study were 290 officers who are tax practitioners, and
the income tax refund. Research instruments were; two questionnaires. Data analysis used statistics
Percentages (%), Mean (x) Standard Deviation (S.D.) and a descriptive analysis.

The Research are as follows :
1. Evaluation of the individual income tax returns were that

(1) Contex and Policy context : appropriate in general were high.

(2) Preliminary-Factors : appropriate in the general were in high level.

(3) Working-Process : appropriate in general were in the medium level.

(4) Outcome : found that the positive attitude towards the management of the Revenue
Department that the filing of personal income tax is relatively easy and fast, which encourage the filing.
Personal income tax increase.

2. Satisfaction of the refundable income tax on the services of competent personnel in the field of public
relations and the overall satisfaction.
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